«~

GLAMORGAN
SPRING BAY

COUNCIL

GLAMORGAN SPRING BAY - FLASH FLOODING FAQs

Don’t wait for a flash flooding event to learn what to do.

The Bureau of Meteorology issues advice regarding heavy and flash flooding rainfall due to
happen in the near future. To keep up to date with this advice listen to ABC Radio on the
following frequencies:

Local ABC Radio

Bicheno 89.7FM — Radio National 91.3FM

Orford 90.5FM — Radio National 88.9FM or 585AM
Swansea 106.10FM — Radio National 107.7FM or 585AM
Triabunna 90.5FM — Radio National 88.9FM

Check your insurance cover.

» Are you covered for flooding?
e Does your policy replace new for old, does it have a limit on repairs?
e Check both building and contents cover; don’t underestimate the value of contents.

PREPARATION AND PROTECTION......

if people are asked how they would defend their property to prevent the inflow of water the
initial response is sandbags. However, what is not generally understood is that sandbags are
not waterproof.

Also, sandbags empty or full are not easily obtained. The State Emergency Service (SES)
can supply sandbags to private properties however, Council has limited supplies and these
are required to manage public infrastructure.

The main points of water inflow to properties during flooding events are:

¢ Back flow through toilets and sink plug holes.
s  Through the gaps around windows and door frames.
e Through air bricks

To aid in preventing water coming in these main entry points the following techniques can be
used when sandbags are not available or in preference to sandbags as they can be more
effective.

Put plugs in sinks and baths. Weigh them down with a strong plastic bag filled with sand or
earth.

Place a strong plastic bag full of sand or earth in the toilet bowl to prevent sewage entering
your property. Close the lid and weigh down.



Manhole covers within your property boundary should be weighed down with earth or sand
filled bags or heavy objects.

The gaps around windows and door frames can be sealed with duct tape and plastic
available from most hardware stores. Duct tape and plastic well applied on a dry surface is
far more effective than sandbagging. Similarly air bricks can be sealed, duct tape placed
over, or a sheet of plastic and duct taped. Do not permanently seal your air bricks.

In preparation for flash flooding, assess your property and its vulnerability. To increase the
flood resilience of your home think about using the methods described above, and have on
hand stocks of plastic, duct tape, bags filled with sand or dirt and silicone sealant. This will
assist with protecting your home in the event of flooding taking place.

Know how to turn off your water, gas and electricity. Ask your supplier how to do this.
Mark taps or switches with stickers to help you remember. If safe to do so, turn off gas,
electricity and water supplies when floodwater is about to enter your home. DO NOT
touch sources of electricity when standing in floodwater.

If possible, move any outside belongings to higher locations including car oils, pesticides and
chemicals which can be very hazardous to the environment when mixed with floodwaters.
These should be stored in plastic, airtight containers in a secure place away from the
floodwaters.

INSURANCE...

Call your building and contents insurance company as soon as possible.

The insurance company will confirm what repairs and replacements are needed and covered
by your policy.

Ask the insurance company how long it will be before the loss adjustor visits.

Ask the insurance company if you are to clean your property or if they will get a company to
do it for you.

If you rent your property, contact your landlord and your contents insurance company as
soon as possible.

Photograph and video record your damaged property. List the damage to your property and
belongings.

Use a permanent ink pen to mark on the wall the maximum height of the floodwater — do this
in every room affected by flooding.

Make a note of all phone calls. Record the date, name and what was agreed.

Keep copies of all letters and emails you send and receive. Also keep all receipts.

Don’t throw anything away until told to (except ruined food).



